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2009 Learning Center Schedule

Bailey & Company, in conjunction with McGohan Brabender, is set to offer a full calendar of
classes in 2009. The Business Courier and Dale Carnegie Training are also partners this
year. Continuing Education credits are available for certain professional designations. Space
in each class is limited, so please register in advance.

Visit our website, and click on Cincinnati or Dayton Area Classes for class times and
registration.

Upcoming Cincinnati Classes:

o Create Loyal Customers (Wednesday, July 1st)

o Five Dysfunctions of a Team (Wednesday, August 5th)
o Cross and Up Selling (Wednesday, September 2nd)

Upcoming Dayton Classes:

o FMLA Changes and Challenges (Thursday, July 16th)

o Revisiting the Multi-Generational Mix (Thursday, August 13th)

0 Made to Stick - Why Some ldeas Survive and Others Die (Thursday, September
10th)

Click here to download a complete list of events in all locations.

Should you have any questions, please contact us.
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